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UNCLASSIFIED 
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61 

ORIGIN SCSE-00 

INFO OCT-01 TRSE-00 VA-01 OC-06 CCO-00 ISO-00 /008 R 

DRAFTED BY SCA:SCS:SEPANIZZA:SAS 
APPROVED BY SCA:SCS:WPCHASE 
VBO:SCOTT 

TREASURYDMCGRATH 

SCA:SCS:NJKRIEG 

039952 

P012039ZEEB 74 
FM SECSTATE WASHDC 

TO ALL DIPLOMATIC AND CONSULAR POSTS PRIORITY 

UNCLAS STATE 021825 

INFORM CONSULS 

E.O. 11652:N/A 
TAGS: CFED 

SUBJECT: MISSING VA EDUCATIONAL BENEFITS CHECKS 

1. WASHINGTON VETERANS BENEFITS OFFICE, DEPARTMENT AND 
TREASURY HAVE RECEIVED COMPLAINTS PROM SEVERAL POSTS, PAR- 
TICULARLY IN WESTERN EUROPE, REGARDING NON-RECEIPT OF 
JANUARY VA EDUCATIONAL BENEPITS CHECKS. DEPARTMENT INVESTI- 
GATIONS REVEAL POSSIBLE SOURCE BEING MAILING ERROR BY 
TREASURY DISBURSING OPFICE IN PHILADELPHIA WHICH APPARENTLY 
PUT CHECKS INTO OPEN MAILS INSTEAD OF FORWARDING THEM TO 
DEPARTMENT POUCH ROOM. IF TRUE, CHECKS WILL ARRIVE DIRECTLY 
AT BENEFICIARIES' OVERSEAS ADDRESSES VIA SURFACE CARRIER AND 
INVOLVE SOME DELAY. 

2. ALL REPORTS OP NON-RECEIPT JANUARY VA EDUCATIONAL BENE- 
FITS SHOULD BE SENT TO TREASURY, INPO SCS, NOT RPT NOT VBO, 

UNLESS POST SUSPECTS OTHER FACTORS WHICH MIGHT HAVE CON- 
TRIBUTED TO PROBLEM, SUCH AS REPEATED NON-RECEIPT, QUESTION 
OF ELIGIBILITY, OR RECENT ADDRESS CHANGE. 

3. POSTS WILL BE KEPT ADVISED OF FURTHER DEVELOPMENTS. KISSINGER 
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